Solution overview

TriZetto® QNXT-based solutions

for Medicaid

Support today's expanding medicaid market

With expected increases in Medicaid
program enroliment, today’s Medicaid plans
are preparing for rapid growth as they deal
with state budgets in crisis. These plans are
also being challenged to meet changing
regulatory requirements while increasing
legislative efficiency.

Success in a dynamic market

TriZetto® QNXT™-based solutions for Medicaid
include a highly effective combination of advanced
technology offerings. Using the flexible and scalable
QNXT core administration system as the foundation,

“The TriZetto QNXT system

is the one platform with the
functionality to eliminate most of
the workarounds in claims that
require manual touches, and it has
a strong track record in Medicaid.”

Rhonda Haygood
Chief Financial Officer,
Vantage Health Plan
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Medicaid plans can incorporate an of sophisticated
solutions that integrate with QNXT to help improve
quality and lower the cost of care.

QNXT-based solutions for Medicaid are part of
Cognizant’s TriZetto Healthcare Products—a
portfolio of software products that helps healthcare
organizations enhance revenue growth, drive
administrative efficiency, improve cost and quality
of care, and improve the member and patient
experience.

Meeting your Medicaid requirements

Coordinating the benefits and care of a Medicaid
healthcare consumer demands a comprehensive
approach. TriZetto QNXT-based solutions for Medicaid
allow your Medicaid plan to realize administrative
efficiencies as you enhance the quality of care
delivered to plan members.

TriZetto QNXT offers Medicaid-specific claims
processing and enrollment functionality that can
significantly enhance the workflow of your operation.
Critical functions such as enrollment, premium

billing, claims processing and customer service are
streamlined and automated. Your plan’s medical
management needs are supported through integrated
care management capabilities while detailed reporting
functionality helps you meet regulatory reporting
requirements.

TriZetto® Encounter Data Manager interfaces with
key data sources to generate and edit required state-
specific encounter data submissions for Medicaid.
Data sources may include the core claims processing
system, a data warehouse, and a pharmacy or dental
vendor. The system also interfaces with TriZetto-
based applications, including the QNXT platform,
and provides extraction, delivery, tracking, reporting,
editing and encounter data resolution.
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TriZetto® CareAdvance™ is a secure, web-based
communication platform that identifies members for
inclusion in care management programs and monitors
health status while effectively engaging members in
their own care. The solution supports utilization, case,
disease and population management, and helps
payers meet federal and state requirements for quality
initiatives and care improvement.

TriZetto® NetworX Suite® helps plans conform to
state-mandated payment and contracting guidelines.
NetworX Pricer® automates the pricing of claims

with respect to diverse fee schedules and complex
provider contracts. NetworX Modeler® models provider
contracts against state Medicaid fee schedules and
analyzes the impact of yearly changes. NetworX
Modeler® Analytics integrates with NetworX Modeler
to provide customized, actionable reports and
sophisticated business intelligence.

Reach your objectives faster

In addition to TriZetto QNXT-based solutions for
Medicaid, we offer an extensive line of solutions

and services that harnesses the power of digital

to optimize your business. Achieve new levels of
performance and efficiency with digital business,
digital operations, and digital systems and technology
capabilities from Cognizant.

For more information on how Cognizant’s TriZetto
Healthcare Products can help you enhance revenue
growth, drive administrative efficiency and improve
cost and quality of care, visit
www.cognizant.com/trizetto.
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