
Meeting interoperability  
data requirements to deliver 
on-demand access
Complying with federal 
interoperability requirements 
is a complex undertaking that 
needs a strategic approach. 
Done right, your interoperability 
investment today can become an 
asset that extends your existing 
IT infrastructure to enable secure, 
on-demand data access and 
position your organization for 
future growth.

The TriZetto® Connected Interoperability Solution 
includes modular software-as-a-service (SaaS) 
products that allow members to access health data 
from payer core systems on-demand securely. It was 
designed and developed to be paired with advisory, 
utilization and enablement services to deliver critical 
interoperability capabilities.

Data standardization and translation
To empower members with on-demand healthcare 
information, payers must provide secure access to 
standardized clinical and administrative data from 
within their core systems. For payers using the 

TriZetto® Facets® and TriZetto® QNXT™ platforms, 
the TriZetto Interoperability Adapter: 

•	 Integrates data and converts it to the HL7® FHIR® 
standard in real time for use when responding to 
an interoperability request or for ingestion into 
data lakes and data warehouses

•	 Comes pre-integrated with the Facets Open 
Access and QNXT QXI platforms

•	 Upon request, receives data from core systems 
via web services and formats data into the HL7 
FHIR Standard Version 4.0.1 through the native 
API in real time

•	 Supports terminology normalization by 
transitioning necessary data content to industry 
standards, including the United States Core 
Data for Interoperability (USCDI) February 2020 
Version 1 and HL7 FHIR Standard Version 4.0.1

•	 Includes scalable SaaS deployment  
(on-premise version available)

•	 Is part of the TriZetto Connected Interoperability 
Solution
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Compatible cores and custom integrations
For current maintenance clients on the Facets Open 
Access (5.6 R3 and above) and QNXT QXI (5.5 R4 
and above) platforms, the TriZetto Interoperability 
Adapter without an additional license fee as part of 
their Maintenance Services. However, these clients 
will require a license agreement for the Adapter 
and hosting or professional services costs may be 
incurred. Hosting costs may include but are not 
limited to Microsoft Azure, any third-party license 
obligations, support labor and implementation. 
The TriZetto Interoperability Adapter will also be 
delivered with new purchases of the Facets Open 
Access or the QNXT QXI platform. 

Clients with previous versions of the Facets and 
QNXT platforms may need to upgrade to the latest 
version to take advantage of all-new capabilities, 
including the Interoperability Adapter. Otherwise, 
Cognizant Services can develop custom API feeds 
and integrate other data sources to enable data 
standardization and translation.

Data transformation assists interoperability 
compliance
Real-time data translation streamlines a critical 
step in the path to delivering interoperable data 
access. By extending the capabilities of your existing 
IT infrastructure, you can minimize the budgetary 
impact of interoperability while making a sound 
investment in your capabilities.

Using the TriZetto Interoperability Adapter with 
the other TriZetto Connected Interoperability 
Solution products—the TriZetto Interoperability 
Data Hub, the TriZetto Interoperability Privacy and 
Consent Engine and the TriZetto Interoperability 
API Gateway—and services, you can accelerate 
your interoperability initiative, scale capabilities that 
assist in compliance, and deliver business agility and 
operational efficiencies.

Contact your account manager to initiate your 
no-cost TriZetto Interoperability Adapter license.
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