Solution Overview

TriZetto® Cost Estimate
Connector

Build personalized cost estimates into your existing member experience

Like many health plans, you strive to
continually improve the digital experiences
your members expect. Now your organization
must incorporate compliant cost-estimating
capabilities while maintaining high-quality
and seamless functions across all the
channels your members use.

Preserve and enhance your member
experience while supporting compliance
with the Cognizant® TriZetto® Cost Estimate
Connector. This set of APIs includes API
services that replicate claim processing
using data from TriZetto® core platforms.
Your IT teams can integrate these APIs within
your existing experience to deliver accurate,
personalized care cost information and
provider comparisons to your members on
demand. With the TriZetto Cost Estimate
Connector, members have up-to-the-minute

cost information as they shop for care while
you ensure their experience remains unique to
your organization.

Build a compliant
solution your way

We developed TriZetto Cost Estimate
Connector to help your organization
efficiently incorporate compliant cost
estimates while retaining the look and feel of
your existing member experience.

With our APIs, we equip your organization to:

- Deliver multiple treatment estimates and
comparisons simultaneously for in-network
and out-of-network providers
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«  Create and modify treatment definitions and
profiles, including incorporating multiple services
into a treatment definition without IT or custom
development

« Replicate the claims adjudication process from
TriZetto core platforms for individualized, accurate
estimates without committing the record

- Integrate services and data into existing member
engagement experiences or into a new solution
aligned with your organization's goals and member
needs

TriZetto Cost Estimate Connector delivers functionality
that conforms to the requirements of the Transparency
in Coverage rule. We also designed flexibility into our
APls so that your organization can accomplish the
following:

Add value to your member experience

Deliver the detailed, accurate information your
members need to make more informed decisions
about provider selection and cost of care. With our
APls, members can compare up to five providers. Our
flexible treatment definition tools ensure estimates
are based on how your plans define services versus
one-code estimates.

Minimize the impact on your technology

Our APIs align with the TriZetto product portfolio to
ensure continuing compatibility with data from TriZetto
core platforms and modules, minimizing maintenance
and upgrade efforts. Through preintegration with

our core platforms, our APIs take advantage of

our data orchestration capabilities to efficiently
generate estimates.
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Empower your business users

Self-service administration tools equip your business
development users to develop and maintain treatment
profiles and definitions based on plan networks
without customization. This self-service capability
reduces the number of IT tickets and calls needed to
make changes, helping ensure estimates are accurate
and based on current plan and benefit designs.

Preserve your unique experience design

Implement our APIs your way. Our Cost Estimate
Connector gives you flexibility in how to integrate
personalized treatment estimates into your existing
solutions, technology and experience. With our
configuration tools you can create, tailor and maintain
treatment definitions and profiles based on member
benefits and provider networks.

Improve member satisfaction with flexible, seamless
integration of cost-estimation capabilities into your
member experience solutions. For more information
about how the TriZetto Cost Estimate Connector
can provide the detailed, accurate treatment
estimates and provider comparisons memlbers
increasingly expect.
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