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TriZetto® Facets CDH Suite™  
Integrated benefits, funds and care management 
for the consumer retail market
Today’s successful consumer-directed 
health (CDH) strategies integrate 
leading-edge IT solutions and business 
partnerships to deliver expansive, 
internet-based self-service capabilities 
to all constituents.

A comprehensive software solution
The Facets CDH Suite combines TriZetto Facets 
core administration technology with a pre-
integrated adaptor and TriZetto portal technology 
components. The result is a single, highly 
effective consumer retail solution that enables:

	 Automated, accurate and cost-effective 
administration of FSA/HRA/HSA benefit plans

	 Management of consumer funds

	 Integration with web-based tools for health 
and wellness education, as well as provider 
cost and quality assessment

TriZetto® Facets CDH Suite™ 
provides:

❙❙ Automated, accurate and cost effective 
integration of HRA/FSA/HSA plans

❙❙ A single source of information with 
referential integrity

❙❙ Cost savings through improved 
workflow and duplicate process 
reduction

❙❙ Debit card and financial institution 
integration for real-time point-of-
service patient liability and claims 
adjudication

❙❙ Proactive, automated care management 
with continuous member monitoring

❙❙ Web and decision-support tools to 
effectively manage benefits, care and 
financial status and to provide ready 
access to critical information



The Facets CDH Suite solution is part of the 
Cognizant line of TriZetto Healthcare Products—a 
portfolio of software products that help healthcare 
organizations enhance revenue growth, drive 
administrative efficiency, improve cost and quality 
of care and improve the member and patient 
experience.

The software integrates plan benefits, debit cards 
and financial institutions to enable the real-time 
administration of high-deductible health plans 
and FSA/HRA/HSAs. Pre-integration with the 
WealthCare Card from Alegeus Technologies, the 
market leader in healthcare payment solutions, 
enables card usage for eligible medical expenses 
at qualified provider locations to increase member 
satisfaction. Member and physician payment 
reconciliation is performed at the time of service— 
with the WealthCare Card supporting real-time 
payment from any consumer-directed account.

Integrated benefits, funds and care 
management tools
The Facets CDH Suite’s integrated portal 
technology solutions provide around-the-clock 
access to critical information and an array of tools 
that facilitate communication and transaction 
processing, as well as health management 
and decision support to help consumers more 
effectively manage their care.

Information on drug therapy options empowers 
members to review and select alternatives based 
on timely, accurate and personalized information. 
Other tools enable consumers to assess the cost 
and quality of healthcare providers and search 
for evidence-based medical information to 
support their understanding and management of 
diagnosed medical conditions.

The Facets CDH Suite may be purchased by 
component, depending on your consumer-
directed goals, and deployed on a licensed, hosted 
or comprehensive outsourced basis. For plans 
interested in advanced care management, TriZetto 
offers the CareAdvance Enterprise® solution—a 
secure, web-based communication platform for 
case, disease and population management that 
includes robust, personal health management 
capabilities.

In addition to the TriZetto Facets CDH Suite, we 
offer an extensive line of solutions and services 
that harness the power of digital to optimize your 
business. Achieve new levels of performance 
and efficiency with Digital Business, Digital 
Operations, and Digital Systems and Technology 
capabilities from Cognizant.

For more information about how the Cognizant line of TriZetto Healthcare Products can help you 
enhance revenue growth, drive administrative efficiency, and improve cost and quality of care, call 
1-800-569-1222 or visit www.cognizant.com/trizetto.
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About Cognizant 
Cognizant’s Healthcare Business Unit works with healthcare organizations to provide collaborative, innovative solutions that address the industry’s 
most pressing IT and business challenges—from rethinking new business models to optimizing operations and enabling technology innovation. A global 
leader in healthcare, our industry-specific services and solutions support leading payers, providers and pharmacy benefit managers worldwide. For more 
information, visit www.cognizant.com/healthcare.
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