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“As financial institutions pursue modernization across the FCC value chain, they are
increasingly seeking providers that offer scalable delivery models, embedded intelligence, and
process-specific automation,” says Dheeraj Maken, Practice Director, Everest Group.
“Cognizant has continued to mature its FCC capabilities through sustained investments in
AI/ML, platform accelerators, and modular tools that support onboarding, alert triage, and case
investigation. These enhancements, combined with its strong base of banking and financial
services clients, have contributed to its recognition as a Leader in our Financial Crime and
Compliance (FCC) Operations Services PEAK Matrix® Assessment 2025.”



